OO0mue NpaBUIIa ITHKETA
npu o0LIeHNH ¢ HHBAJIMIAMH, 00paTUBIIUMHCS B
AHO COH «/lopororo no6pa»

() COH «/lopororo 100pay»
KD C [IlupioBa

oT «JV»VQZ/W 3,

No ‘//) oft

IpaBujia HTHKeTA NPH 00LEHHH ¢ HHBAJTHAAMH.

Cnemmamucramu AHO COH «/loporoto no0pay», mpeaocTaBisiiOINX
YCIyId HAcesieHWIo, JOJDKHA ObITh OKa3aHa IOMOWNb WHBaIWJaM B
NpeooJIeHHH OapbepoB, MELIAIOIIMX TOJYYCHUIO MMH YCIyr HapaBHE C
JAPYTUMHU JIMLIAMMU.

COBOKYIHOCTb CIIOCOOHOCTEH, 3HAHWH M yMEHWH, HEOOXOAMMBIX I
3¢ PeKTUBHOTO OOIIEHHs PH OKa3aHUWK MOMOIIM HHBAINAAM B IIPEOJI0JICHUH
OapbepoB HA3bIBAETCS KOMMYHHKATHBHAS 3P PeKTHBHOCTD.

KoMmmyHukaius (06IeHre) paccMaTpuBaeTCs Kak BaKHEHIIas CTOPOHA
000  IeATeIbHOCTH, BO MHOroM oOecleuMBaromias ee ycrnex u
NpOAyKTUBHOCTh.  KOMMyHUKaTHBHas ~ KOMIIETEHTHOCTb HeoOxoauma
KakpoMy. Jlis crienuanncToB NPOGECcCHOHATbHO 3HAYMMBIMU - SBJISFOTCS
yMeHHs [paBUJIbHO BOCIPMHMMATh W TOHUMATh JPYroro H4eJoBeKa,
IPaMOTHO OKa3bIBaTh YCIIyI'M B YUPEXKICHUH WX OPraHU3alH.

Pa3BuTHE KOMMYHHKATHBHBIX YMEHHUH CKJIQ/IbIBACTCS U3 CICTYIOMX
OCHOBHBIX HaBBIKOB:

- u30erarh KOH(MDJIUKTHBIX CUTYyalUH;

- BHHUMATEJBHO CIYyIIaTh MHBAIM/A U CJIBIIIATD €T0;

- peryJampoBarh COOCTBEHHbIE OMOLIMH, BO3HUKAIOLIME B POLIECCE
B3aUMO/IEHCTBUSA;

- obecreynBaTh BHICOKYIO KYJIBTYPY M OTHKY B3aMMOOTHOIICHHUH;

- LMBMJIM30BAHO MPOTHBOCTOSTH MAHUITYJIMPOBAHHUIO.

CyulecTBylOT —o0mlMe NpaBHJa JTHKeTa NpdH  o0meHHH ¢
MHBAJHAAMH, KOTOPBIMH MOI'YT BOCIIOJIb30BaThCs PAOOTHUKU OpraHu3alui,
MPeOCTABNAIOMMUX YCIYTH HACEJCHHIO, B 3aBUCHMOCTH OT KOHKPETHOH
CUTYallUH:



| .Obpawenue x 4enogexy, KOria Bbl pa3sroBapuBacTe C WHBAIHIOM,
oGpallaiiTech HEMOCPEJICTBEHHO K HeMy, a He K COMpPOBOKIAIOMIEMY M
CYp/IOTIEPEBOIYUKY, KOTOPBIE IPHCY TCTBYIOT IIPH Pa3sroBOPE.

2. [loscamue pyku: KOTAA Bac 3HAKOMAT C WHBAIUIOM, BIIOJIHE
eCTECTBEHHO I0XKATh €My PYKY: AaXe Te, KOMy TPyAHO JIBUIaTh pPYKOH WiIH
KTO MOJb3yeTcsl MPOTEe30M, BIIOJHE MOTYT MOXKaTh pyKy — M[paByro HJH
JIEBYIO, YTO BIIOJIHE JIOTTYCTUMO.

3. Haszwieaiime cebsi u Opyaux: KOTJa Bbl BCTPEYACTECHh C YCIOBEKOM,
KOTOPBIH IMJIOXO WJIM COBCEM HE BUJIMT, 00s13aTeIbHO HasbiBaiiTe ce0s U TeX
mojiei, KoTopbie mpuiLi ¢ Bamu. Ecim y Bac obmas Oecema B rpyImnie, He
3aGbIBaiiTe MOSCHUTH, K KOMY B JIaHHbI MOMEHT Bbl OOpaliaeTech, i Ha3BaTh
ceOsl.

4. [Tpeonodcerue nomouju: €CJv Bbl NIPEJJIaracTe MOMOLLb, JKIUTE, 10Ka
ee NPUMYT, a 3aTeM CIIpalliuBanTe, YTO ¥ KaK Je1aTh. -

5. Aoexeamuocme U GedCIUOCMb.  OOpalmanTech € B3POCIIBIMU
MHBAIMIAMHU Kak ¢ B3pocibiMu. OOpamiaidTech K HUM 10 MMEHH W Ha ThI,
TOJILKO €CJIA BBl XOPOILLO 3HAKOMBI.

6. He onupatimece Ha Kpecio-KOJISACKY: ONUPAThCS WM BUCHYTH HA
YBEeH-TO MHBAJIMIHON KOJIICKE - TO )K€ caMO€, YTO ONUPATbCA WJIM BUCHYTh Ha
ee obnanareine, ¥ ATO Toke pazapaxaer. MHBaimaHas KoJjsicka - 5TO 9acTh
HEIPUKACAEMOTo IPOCTPAHCTBA YeJIOBeKa, KOTOPBIH €€ UCIONb3YeT,

7. BuumamenosHocms u mepneausocms, KOTJla Bbl pa3sroOBApuUBAcTE C
Ye/IOBEKOM, WCIBITHIBAIOMIM TPYAHOCTH B OOIIEHHH, CIIyIIAWTe €ro
BHUMATEJIbHO. ByJbTe TeprenuBbl, XKIWTE, KOrja 4YejJOoBEK CaM 3aKOHUUT
¢pasy. He monpasisiite ero u He noropapupaiite 3a Hero. Hukorna ne
MPUTBOPAiTECH, YTO Bbl MOHMMAeTe, €CjiM Ha caMoM Jele 5T0 HE RS
[TOBTOpPHTE, UTO BbI TIOHSIIH, 5TO IOMOXET YEJIOBEKY OTBETHThH BaM, a BaM —
MOHSTH €ro.

8. Pacnonoocenue 0nsi becedvi: KOrja Bbl TOBOPUTE C HYCJIOBEKOM,
MOJIB3YIOIMMCS MHBAIMIHON KOJISICKOM HMJIM KOCTBUISMH, PACHOJIOKNTCCH
Tak, 4yToOBl BalllM W €ro riasza ObUIM Ha OJHOM YPOBHE, TOIlla BaM Oyner
Jierde pasrosapuBarh. PasropapuBas ¢ TeMH, KTO MOXET, YATATh IO rybam,
PACIIONIOKHUTECH TaK, 4TOObI Ha Bac majai cBer, u Bac 0b110 XOpOLIO BUHO,
riocTapairech, 4To0bl Bam HUUEro (ena, curapetsl, pyKH), He MELIaJo.

9. Ilpusneuenue 6HUMAHUSL YeN06eKA: yroOBl TMPUBJIEYb BHUMAHUEC
yesloBeKa, KOTOPBIH TIOXO CIBIIINT, MOMAIIKMTE €My PYKOH MK roxJonaunrTe
no mieuy. CMoTpuTe eMy NpsAMO B rJjiaza U rOBOPUTE HETKO, HO UMelTe B
BHJLy, 4TO HE BCE JIFOJIH, KOTOPbIE MJI0X0 CJIBIIIAT, MOTYT YUTATh IO ryoam.

10. He cmywaiimecs, €ciii Cly4adlHO AOIyCTU/IM OTJIOIIHOCTD, CKa3aB.
"Yeuaumes" i "Bel cibiiana 00 3ToM...7" TOMY, KTO HE MOXKET BHUJCTDH



VI CJIBILIATE.

Taxxe paspaboTaHbl, MpaBuiIa OJOTUKETa Ui JIMI[ C pa3HbIMHU
paccrpoiictBamu GyHKIMHA opranusma. CIKMCOK MpaBuUil JOCTaTOYHO BEJIMK.
Eciu coMHeBaeTech, pacCUMThIBAaWTE HA CBOM 3/paBblii CMBICI WU
CIIOCOOHOCTh K couyBCTBUIO. OTHOCHTECH K JIPyroMy 4eloBeKy, Kak K ceOe
caMOMy, TOYHO TaK JX€ ero yBakaiTe — W TOrJa OKa3aHHe YyCIyrd B
yupexjeHud 1 oodienue 0yayT 3GpeKTHBHBIMH.

IIpasuna ymuxema npu obuenuU ¢ UHEATIUOAMU,
UCRBIMbIEAIOUUMU MPYOHOCMU RPU NEPEOCUINICCHUN:

e [lomHuTe, 4YTO MHBAJUJHAS KOJISICKA —  HEMPUKOCHOBEHHOE
IPOCTPAHCTBO uesoBeka. He oOnokaumBaiiTech Ha Hee, HE TOJKAHUTe,
He KJIaJuTe Ha Hee HOru Oe3 pasperieHus. HayaTh KaTUTh KOJACKY O€3
corjacuss MHBajJuga — TO K€ caMoe, YTO CXBaTUTh M IIOHECTH
yesioBeKa 0e3 ero pa3peLieHusl.

* Bcerga crnpammBaiite, Hy»Ha JIM IIOMOILIb, MPEXKAEe YeM OKas3aThb e€e.
[Ipeniaraiite MOMOILb, €CJIM HYKHO OTKPBITH TSDKEIYHO JBEpb HIIH
MPOWUTH MO KOBPY € JUIMHHBIM BOPCOM.

» Ecau Baiie npeiokeHue 0 MOMOIIU IIPUHATO, CIIPOCUTE, YTO HYHKHO
JeJ1aTh, ¥ YETKO CJIeAyWTe MHCTPYKUHUSIM.

e Ecim Bam paspemnwiid nepeaBurarb KOJISICKY, CHayajga Karure ee
MeuieHHo. Kousicka ObIcTpo HaOMpaeT CKOPOCTb, M HEOXKHIaHHBIM
TOJTYOK MOIKET MPUBECTHU K MOTEPE PABHOBECHSI.

¢ Bcerna mmuHo yOexaaiTecs B JOCTYITHOCTH MECT, I'ie 3aIlJIAHUPOBAHBI
MepOIpUsTHs. 3apaHee MOUHTEPeCyHTeCh, KaKhue MOTYT BO3HUKHYTb
po0JieMbl MM Oapbepbl U KaK UX MOKHO YCTPaHHUT. ...

» He Hajo xJjionaTh 4ejioBeKa, HAXOSIIerocs B MHBAJIUIHOM KOJIICKE, 10
CIIMHE WJIM 110 IJIevy.

« Eciu BO3MOXKHO, pacriojOXKHUTECh TaK, YTOOBI BalllWd JIMLA ObLIM Ha
oJHOM ypoBHe. WM30eraiiTe TOJIOKEHUs, IIPH KOTOPOM BalleMy
co0eceTHUKY HYXKHO 3allpOKUbIBATH FOJIOBY.

o Ecim cylecTBYIOT apXUTEKTypHble Oapbepbl, NMpeAylnpeauTe O HUX,
yTOOBI YEJIOBEK MMEJT BO3MOXKHOCTh IIPUHUMATH PELIEHHS 3apaHee.

» IlomHHuTE, 4YTO, KaK MpPaBUJIO, y JIOJEH, HMMEIOIIUX TPYAHOCTU MpHU

NepeIBUKEHUH, HET IPOOJIEM CO 3PEHUEM, CIIYXOM U MOHUMaHHUEM.

e He aymaiite, 4T0 HEOOXOJUMOCTb TOJIB30BATHCS WHBAJIMIHON KOJISICKOU

— 9TO TpareAusi. ITO crnocod CBOOOAHOrO (E€C/IM HET apXUTEKTYPHBIX

OapbepoB) MepeaBHKeHUs. ECTb 0], MOJb3YIOUIMECS WHBAIUIHOM



KOHHCKOﬁ, KOTOpbI€ HE YTpaTHUJIU CIIOCOOHOCTH XOIOUTH U MOTI'YT
nepeaBurarbCsa C NOMOIIBIO KOCTBIJIEH, TPOCTHU U T.II. Konsicku oHH
UCIOJBb3YOT Jis1  TOro, yTOOBl DKOHOMHUTH CHJIBI H GBICTpee
NepeaABUTATHCA.

Ipaguna ymuxema npu 0GueHUU C UHBANUOAMU, UMECIOUUMU
HapyweHue 3penue uiu He3pauumMu:

IIpesaras CBOIO TOMOLIb, HAMpaB/siiTe YeI0BEKa, HE CTHUCKHBAMTE €ro
pyKy, MJMTE TaK, Kak Bbl 0ObIMHO XonuTe. He Hy»KHO XBararhb CJENoro
yeJIoBeKa U TALUTh ero 3a co0oi.

Onuiure KpaTko, rae Bbl  Haxoaurtech. Ilpexympexnaire o
MPENATCTBHUAX: CTYMEHAX, JyXkKaX, siMax, HU3KHX NPUTOJIOKAX, TpyOax u
T.IL -
Vcnonb3yiite, eciid 3TO yMECTHO, (ppasbl, XapaKTepU3yIOIIHKe 3BYK, 3alMax,
paccrosinue. JlenuTech yBUICHHbIM.

OOpaiaiitech ¢ co0aKaMu-IIOBOABIPAMHU HE Tak, Kak ¢ O0OBIYHBIMH
JOMAIIHMMHE JKABOTHBIMU. He KomaH/yiiTe, He Tporaiite W He UTpalTe ¢
c00aKOMN-ITOBO/IBIPEM.

Eciu  Bbl  coOupaeTech 4YMTaTh He3psAvYeMy  UEJIOBEKY, CHadaia
npeaynpenure o0 otom. l[oBopure HOPMaIbHBIM — T'OJOCOM. He
rpornyckaite MHGOPMALMIO, ECIIH Bac 00 3TOM He MONpPOCAT.

ECIH 5TO BaXKHOE MHCHMO WM JJOKYMEHT, He HYXKHO ISl yOe I TeTbHOCTH
JaBaTh €ro norporath. [Ipu 9TOM He 3aMeHsTe YTEHHE TIEPECKA3OM.
Korza He3psunii 4eJoBeK JI0JDKEH MOJIIICaTh JOKYMEHT, POYNTalTe €T0
06s13arebH0. MHBAMAHOCTE HE OCBOOOXK/IAET CJICTIOro YeJI0oBeKa OT
OTBETCTBEHHOCTH, OOYCIIOBJIEHHON JJOKYMEHTOM.

Bcera o6painaiitech HEIOCPEACTBEHHO K YeJIOBEKY, JaXe €C/ii OH Bac HE
BUJIAT, & HE K €ro 3psiueMy KOMIIaHbOHY .

Bcerna HasbiBaiite cebs U IpeacTaBsiiiTe APYruX coOECeTHUKOB, a TAKKE
OCTaJIbHBIX NPUCYTCTBYIOIUX. Eciay BBl XOTUTE MOXKATh PYKY, CKaXXHUTE
00 3TOM.

Korza BbI pejuiaraeTe He3psdeMy 4esIOBEKy CECThb, He YCa)XKUBAUTE €To, a
HAIpaBbTe PyKy Ha CIHHKY CTyJa WM nojuokotHuk. He Boaute mo
TIOBEPXHOCTH €ro pyKy, a Jlaire eMy BO3MOXKHOCTb CBOOOJIHO MOTPOrarh
npeaMer. Eciv Bac MOMPOCHIM MOMOYb B3STh KAKOH-TO MPEJAMET, HE
clielyeT TAHYTh KHCTh CIENOro K Ipeimery W Oparb ero pykoH sToT
npeamer.

Korza Bbl 001[aeTech ¢ MPyIION HE3PSUKX JIF0JIeH, He 3a0bIBallTe KaXIbli
pa3 Ha3bIBaTh TOTO, K KOMY Bbl OOpaliaeTech.

-



o He 3acrapigiiTe Bamero codecelHUKa BellaTb B IIyCTOTY: €CJIH Bbl
nepemelaeTech, NpeaynpeauTe ero.

+ BrojHe HOpPMalbHO YHOTPEOJATH CIOBO «CMOTPETHY. Jlnst He3psAdero
yeJIoBeKa DTO 03HAYAET «BUJIETh PyKaMuy, OC3aTh.

« U36eraiite pacIuibIBYATHIX ONpPE/IETEHUI U HHCTPYKIHH, KOTOPBIC 0OBIYHO
COTIPOBOK/IAKOTCSI JKECTAMHM, BHIPAXKEHUH BPOJIE «CrakaH HaxXoAuTCs Irae-
To Tam Ha crtoney». Crapaiitech ObiTh TOUHbIMH: «(CTaKaH MOCEpeTHHE
CTOJIaN.

« Ecnu BBl 3aMETHJIM, YTO HE3PAUMA ueJoBeK cOMyics ¢ Mapupyra, He
yIpaBisiiiTe ero JBMKEHHEM Ha pacCTOSHHH, NOJOUIUTE U IIOMOI'MTE
BBIOPATHCS HA HYKHBIN MYTh.

o Ilpu cmycke WM TOAbEME MO CTyNEHbKAaM BEIUTE HE3PAUCIO
neprneHauKyysipHo Kk HuM. IlepenBurasch, He JenaiTe phIBKOB, PE3KUX
nBwkeHuit. IIpy compoBOXKAEHUH HE3pSYEro 4esoBeKa HE 3aKJ1a/IbIBANTE
PYKM Ha3aj — 3TO HeyJI00HO.

IIpasuna smuKxema npu 0OueHUU ¢ UHEAIUOAMU, UMEIOWUMU HapyuieHue

cayxa:

e PasroBapuBas C 4EJOBEKOM, Y KOTOPOro IUIOXOH CIlyX, CMOTPHTE
npsmo Ha Hero. He 3aremusiiiTe cBoe JMIO M HE 3aropakuBaiTe ero
pyKamH, BOJOCAMU HIIM KAaKMMHU-TO MPEAMETAMH. Bam coOecelHHK
JIOJDKEH MMETb BO3MOXKHOCTD CJIEIUTh 38 BBIPAKCHUEM BaLICro JIMLA.

o CymecTByeT HECKOJIBKO TUIIOB U CTETICHEH IITyXOTBI. COOTBETCTBEHHO,
CYIIIECTBYeT MHOIO CHOCOOOB OOLIEHMS C JIOABMH, KOTOPBHIE IUIOXO
casiuar. Eciu BBl HE 3HaeTe, Kakod NpearoyecThb, CIIpOCUTe y HUX.

e HekoTopble MO MOTYT CJIbIIIATh, HO BOCHPUHUMAIOT OTAC/ILHBIC 3BYKH
HernpaBuJIbHO. B 3TOM city4ae roBOpHuTe GoJiee FPOMKO M 4eTKO, oA0upast
MOAXO/IAIMI YPOBEHb. B IpyroM ciydyae MOHAIO00MTCs JIMUIL CHU3HTH
BBICOTY I0JIOCA, TaK KaK 4YeJIOBEK YTpaTuil CIIOCOOHOCTH BOCHPHUHUMATD
BBICOKHME YaCTOThI.

 UroOsl mpuBIeuYb BHUMAHHME YEJOBEKA, KOTOPbIH IUIOXO  CIIBIIINT,
Ha30BUTE ero mo uMeHW. Eciid oTBeTa HET, MOXKHO Cl€rKa TPOHYTbH
yeJIoBeKa MJIM e oMaxaTh PyKOH.

« ToBopure sicHO M poBHO. He HyXHO M3JIHLIHE MOAYCPKUBATH HTO- TO.
Kpuuars, 0COOEHHO B yX0, TOKE HE HAJIO.

« Eciu Bac mpocaT MOBTOPUTH YTO-TO, MONPOOYHTE nepedpasupoBaTh CBOC
npeuiokenre. Mcrnosb3ynTe KecThl.

« V6equrech, yTo Bac oM. He crecHsidTech CIPOCUTD, MOHAI JIM BaC
coOece/IHUK.



Ecm BbI coobiaere MHGOPMALMIO, KOTOpas BKIIOYaeT B cedsi HOMED,

TeXHUYECKUIl WM JpYrod CJIOXKHBIA TEPMHH, aJapec, Hamuimre ee,

coobmTe no (Gakcy WIH DJIEKTPOHHOM MOoYTe WK AHO0BIM  IPYTUM

CII0COOOM, HO TakK, 4TOObI OHa ObljIa TOYHO NIOHATA.

Eciy CylmecTByIOT TPY/AHOCTH TIPH yCTHOM OOLIEHUH, CIPOCHUTE, He oyner

JIM IIPOIIIe NePernuChIBATHCS.

He 3abpiBaiiTe o cpeje, KOTopas Bac OKpyxkaeT. B Oosbmiux wiid

MHOTOJIFOJHBIX TTOMELIEHUSX TPYAHO OOWIATBCSA C JIOJAbMH, KOTOPBIC

[LTOXO CIBIIAT. SIPKOE COJHIIE MU TEHb TOXKE MOTYT ObITh OapbepamMHu.

OueHb UACTO [JIyXHE IIOJAM MCIOJB3YIOT A3bIK JKecToB. Ecin Bbl

oblaeTech depes INepeBoiuMKa, He 3a0yapTe, 4TO 00paIiaThes Hano

HETOCPEJICTBEHHO K COOECEJHUKY, & HE K ICPEBO/TINKY.

He Bce 10/, KOTOPbIE ILIOXO CJIBILIAT, MOTYT YMTaTh I10 Iydam.

Bam Jtydliie BCero CpocHTh 00 3TOM MpH NEpBOH BCTpeve. Ecin B!

cobeceHUK 00JaaeT ATUM HaBBIKOM, HY)XHO COOJIOAaTh HECKOJIbKO

BaXHBIX TpaBui. [IoMHHTE, YTO TOJBKO TPU M3 JECATH CJIOB XOPOLIO

MPOYUTHIBAIOTCA.

Hy’>kKHO CMOTpETh B JIMIIO COOECEHHKY U TOBOPUTH SICHO M MEJJICHHO,

MCIIONIB30BATh NPOCTHIE (pasbl U M30eraTh HECYLECTBEHHBIX CJIOB.

« Hy’XHO MCTOJIB30BaTh BBIPAYKEHHE JIMLA, KECTDI, TEIOIBIKCHH, CCIH
XOTUTE MNOAUEPKHYTh WM NPOSICHUTH CMbBICIT CKa3aHHOTO.

Ilpasuna ymukema npu 00ueHUU ¢ unsaIUOAMU,
UMeIouUM UL 3A0ePICKY 6 PA3GUMUL U NPODIEMbl 0OULeHUA,
YMCmEeHHble HAPYWEeHUA:

o Hcronp3yiite 10CTYNHBIN S3bIK, BBIPAKAUTECh TOUHO U 110 JCTTY.

 W36erajiTe CJIOBECHBIX LITAMIOB W OOpa3HBIX BBIPAKECHUH, €CJIH
TOJILKO BBl HE YBEPEHBI B TOM, YTO Ball COOECETHUK C HAMH 3HAKOM.

« He rosopure cBbicoka. He pymaiite, 4To Bac He MOUMYT.

« ToBops O 3ajayax HJIM TIPOEKTE, PAcCcKashlBakTe BCE «IIO ILAramy.
JlaiiTe BaiieMy COOECEIHHKY BO3MOXHOCTH oOBIrpaTh KaXAbIA IHAr
MI0cJIe TOTO, KaK Bbl OOBSCHUIIU EMY.

« McxoauTe W3 TOro, YTO B3POCIbIA YEIOBEK C 3a[€PIKKON B Pa3sBUTHH
FMeeT TaKoM e OMbIT, KaK U JIK000# Jpyroi B3pOCIIbIN YeI0BEK.

« EciM HEOOXOMMMO, HMCIOJB3yiTe WIIOCTpalud uim  Gororpadum.
ByzbTe TOTOBBI MOBTOPHTH HECKOJIbKO pa3. He cliaBalTech, €ciiu Bac ¢
IIEPBOrO pa3a He MOHSIH.

« Obpalaiitech ¢ 4eJOBEKOM ¢ NpodieMamu pasBUTHsA TOYHO TakK Ke,
Kak Bbl ObI oOpamanuch ¢ nobbM aApyruM. B Gecene obcyxnaite Te
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’Ke TeMbl, Kakue Bbl 00cCyxiaere ¢ JIpyrumu Jiroabmu. Hampuwmep,
IJIaHbI HA BBIXOJHBIE, OTITYCK, TIOT0/1a, MOCIEAHNE COOBITHS.
OGparaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

o TToMHHUTe, YTO JIOJH C 3aJEPKKON B Pa3BUTHUHU A€ECIOCOOHBI ¥ MOTYT

OJINMUCKHIBATL JOKYMEHTBI, KOHTPAKThl, I'0JIOCOBATD, aaBaThb COTI'JIaCHUC
Ha MEJUIIUHCKYIO ITOMOIIb U T. 1.

Ilpasuna ymuxema nu 00WEHUL C UHBAIUOAMU,

UMernuumMu ncuxuyecKue Hapyuienus.
*

Ilcuxuyeckue HapyuieHuss — HE€ TO XE€ CaMoc, 4qTo HpO6JI€MI>I B

pazsutuu. Jlroqu ¢ TNCUXHYECKUMU npobjeMaMyd MOIYT HMCIHBITHIBATE
SMOLIMOHAJIGHBIE PACCTPONCTBA WIIM 3aMEMIAaTeIbCTBO, OCIOXKHAIOMIUC MX
JKU3HB. Y HUX CBOM 0COOBINA M U3MEHUYMBBIN B3IJIsII HA MUDP.

He wHamo aymarb, YTO JIIOAM C [CUXHYECKMMH HApYLICHUAMH
00s13aTeIbHO HYKIAIOTCS B TOTOJHUTEIBHON MOMOIIN U CHELHATIBHON
o0palleHUH.

OGpaiaiitech ¢ JIIOABMH € IICHXHYECKUMH HaApYHICHHAMH KaK (
AUYHOCTAMU. He HyXHO JenaTb NPEKIAEBPEMEHHBIX BBIBOIOB H:
OCHOBAHUH OIBITA OOLIEHUS C JPYyTMMH JIOJBMH C Takol xe (Gopmor
MHBAJIUTHOCTH.

He crexyeT aymMaTh, 4TO JIFOJM ¢ NCHXUYECKUMU HApyLIEHASME OOJe
IPYTHX CKIOHHBI K Hacuidio. 10 MUQ. Eciu Bbl 1pyXKetOOHbI, OHF
OyayT 4yBCTBOBATh Ce0sl CIIOKOMHO.

HeBepHO, UTO MOJM € MCUXMYECKUMU HapyLIEHUAMH HMEIOT POOIeMb
B MOHUMAHUKM WJIM HUKE 10 YPOBHIO MHTEJUIEKTa, 4eM OOJBIIHHCTBC
JOJIEH.

Ecau  4esloBeK, HWMEIOIIMI TICHXHYECKUEe HapyIlIeHHUs, pacCcTpOeH
CIIPOCHTE €ro CIIOKOMHO, YTO BBl MOJKETE C/IeJIaTh, YTOOBI [IOMOYb EMY.
He rosopure pe3ko ¢ 4eJI0BEKOM, UMEIOIMM IICUXUYECKHE HapyIEHUs]
JIa)Ke €CJIM y Bac eCcTh Ul 9TOr0 OCHOBAHHUSI.

Ipasuna ymuxkema npu 0duieHUU ¢ UHEAIUOOM,
UCNBIMBIBAIOUWUM 3AMPYOHEHUA 6 PeUl:

e He urnopupyiite jnojeil, KOTOPBIM TPYAHO I'OBOPUTH, MOTOMY YT
IIOHATH X - B BalllUX MHTEpECcax.

e He nepeOuBaiite 1 He TONpaBIIAiTe YeJOBEKa, KOTOPbIH UCIIBITHIBAE
TpyaHOCTH B peud. HauuHaiite roBOpUThH TOJIBKO TOrAA, KOIX



yOeuTeCh, UTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

He mneiTaiiTech yCKOpUTH pa3roBop. byabTre rotoBbl K TOMY, 4YTO
PasroBOp C YEJIOBEKOM C 3aTPYy/HEHHOM peubto 3aiimMeT y Bac OoJblie
BpemeHnu. Eciiv BBl crniemure, Jiydile, W3BUHHUBIIKCH, JOTOBOPHUTHCS
00 OOIlIEeHUHU B IPyroe Bpemsi.

CMoTpuTe B JIMLIO COOECeIHUKY, MOJIEPKUBANTE BHU3yaJIbHbIN
KoHTakT. OTaaite 3Tol Oecelle BCe Ballle BHUMAaHUE.

He aymaiite, 4To 3aTpy/IHEHUE peud — IOKa3aTellb HU3KOro ypPOBHs
UHTEJIJIEKTA YeJIOBEeKa.

CrapaiiTech 3aj1aBaThb BOIPOCHl, KOTOpble TpeOyIOT KOPOTKHX
OTBETOB WJIM KHBKA.

He mnputBOpsiiiTech, €cid Bbl He MOHSUIM, YTO BaM cKasaiu. He
CTeCHsNTECh TepecnpocuTh. Eciim BaM CHOBa HE yJalloCh IMOHAT
MIOIIPOCUTE TMPOU3ZHECTH CJIOBO B Oosiee  MeEJJIEHHOM TeMﬁ%I,
BO3MOJKHO, 110 OyKBaMm.

He 3a0biBaiiTe, UTO YEJOBEKY C HAPYIIEHHON PEYBIO TOXKE HYIKHO
BeIcKazaThesi. He mepeOuBaiiTe ero u He nojasisire. He toponwure
rOBOPSILLETO.

Eciii y Bac BO3HUKAIOT MPOOJIeMBbl B OOILEHUH, CIIPOCUTE, HE XOUET
M Ball coOECeqHUK KCIOJb30BaTh JAPYrod Crocod — Halucarh,
Hareyararh.



